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NO:  

 
SUPPLEMENTAL/BID BULLETIN NO. 1 

 

TITLE : 
SUPPLY AND DELIVERY OF COMPUTERS FOR DSWD CENTRAL 
OFFICE AND FIELD OFFICES 

ITB NO. : GOP/20-DSWD-036 

DATE : 10 JUNE 2020 

 
This Supplemental/ Bid Bulletin is issued to all prospective bidders announcing changes in the 
Bidding Documents, to wit: 
 
I. Section VI. Schedule of Requirements 

 

Particulars From To 

Delivery Period Complete delivery of goods 
must be made within forty-five 
(45) calendar days upon 
receipt of Notice of Proceed 
(NTP) 
 

Complete delivery of goods 
for each Lot must be made 
within sixty (60) calendar 
days upon receipt of Notice 
of Proceed (NTP) 

Terms of Payment  6. Facilitation of payment 
tranches is not sequential. 
Once deliverables and 
acceptance for any of the 
payment tranches are 
complete, facilitation of 
payment can proceed. 

 

 
II. Section VII. Technical Specifications 

 
A. Changes 

 

Particulars From To 

Lot No. 1: DESKTOP COMPUTER A 

2. Operating System 2.3. A Certificate of Authenticity 
(CoA) of the license from 
the OS provider should be 
provided. 

 

2.3. A certificate of 
Authenticity (CoA) or 
the Genuine Label of the 
license from the OS 
provider should be 
provided (Holographic 
Image Sticker). 

 

7. I/O Ports 7.2. ≥ 4 x USB 3.0 port, 2 front 
and 2 back 

 

7.2. ≥ 4 x USB 3.0 port 

http://www.dswd.gov.ph/
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13. Communication 13.1. Must be integrated/ Built-
in (no USB conversions/ 
extension/ adapters)  

 

13.2. Wireless – Dual Band 
Wireless - 802.11 
ac/a/b/g/n  

 
13.3. Ethernet - Integrated 10/ 

100/ 1000 MB Base-TX 

 

13.1. Wireless – Dual Band 
Wireless - 802.11 
ac/a/b/g/n  

 
13.2. Ethernet - Integrated 10/ 

100/ 1000 MB Base-TX 
(no USB conversions/ 
extension/ adapters) 

Lot No. 2: DESKTOP COMPUTER B 

2. Operating System 2.3. A Certificate of Authenticity 
(CoA) of the license from 
the OS provider should be 
provided. 

 

2.3. A certificate of 
Authenticity (CoA) or 
the Genuine Label of the 
license from the OS 
provider should be 
provided (Holographic 
Image Sticker). 

 

6. Graphics 
Controller 

 6.6. At least 1 display port 
should be integrated, the 
other display port may 
either be integrated or 
through an adapter or 
extension. Adapter 
should be included. 

 

7. I/O Ports 7.2. ≥ 4 x USB 3.0 port, 2 front 
and 2 back 

 

7.2. ≥ 4 x USB 3.0/ 3.1 port 

13. Communication 13.1. Must be integrated/ Built-
in (no USB conversions/ 
extension/ adapters)  

 

13.2. Wireless – Dual Band 
Wireless - 802.11 
ac/a/b/g/n  

 
13.3. Ethernet - Integrated 10/ 

100/ 1000 MB Base-TX 

 

13.1. Wireless – Dual Band 
Wireless - 802.11 
ac/a/b/g/n  

 
13.2. Ethernet - Integrated 10/ 

100/ 1000 MB Base-TX 
(no USB conversions/ 
extension/ adapters) 

< Additional 
Specification > 

 16. DSWD Boot-up Logo must 
be embedded in the BIOS. 

 

Lot No. 3: LAPTOP COMPUTER 

2. Operating System 2.3. A Certificate of Authenticity 
(CoA) of the license from 
the OS provider should be 
provided. 

 

2.3. A certificate of 
Authenticity (CoA) or 
the Genuine Label of the 
license from the OS 
provider should be 
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provided (Holographic 
Image Sticker). 

 

11. Weight ≤ 1.25 kg. including battery ≤ 1.29 kg. including battery 

15. Warranty & 
Service Level 
Agreement 
(SLA) 

 

15.2. One (1) year warranty on 
Mouse, Keyboard 

15.2. One (1) year warranty on 
Mouse, Keyboard and 
Battery 

 

 
B. Clarifications 

 

Particulars Bidder’s Clarifications DSWD Response 

Lot No. 1: DESKTOP COMPUTER A 

1. Processor The bidder suggested the 
following specifications: 
1.1. CPU Architecture 

Technology: Processor 
model should at least be 
at least 9th Generation or 
better 

1.2. Base Speed Frequency: 
3.0 Ghz, up to 4.4 Ghz 

1.3. Cores: ≥ 6 Cores 

1.4. Cache: ≥ 9 MB Smart 
Cache 

 

No changes. There is no 
need to indicate 9th 
Generation as the 
specifications already 
clearly state what type of 
processor that the project 
is requiring. 

16.1. Manufacturer of the 
proposed brand should 
be ISO 9000 certified 
or better 

 

The bidder suggested this 
specification: 
 
16.1 Manufacturer of the 

proposed brand and the 
bidder should be ISO 
9000 certified or better 

 

No changes. Only the 
manufacturer is required 
to have an ISO 9000 
certification or better. 

16.4. Manufacturer’s 
proposed brand must 
be capable of 
supporting Nationwide 
deployment and with at 
least 1 or more 
accredited Proposed 
Brand List of Service 
Centers in Luzon, 
Visayas and Mindanao 
(Proof or List of 
Nationwide Service 
Center should be 
submitted). 

 

The bidder suggested this 
specification: 
 
16.4. Manufacturer’s 

proposed brand must be 
capable of supporting 
nationwide deployment 
and with a full service 
support on the site the 
hardware systems are 
deployed supporting 
Luzon, Visayas and 
Mindanao (Proof of list of 
certified engineers with 
manufacturer’s badge 
should be submitted). 

No changes. The bidder 
may offer the said 
suggestion, but it is not a 
requirement of the 
project.  
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16.5. Manufacturer’s 
proposed brand is an 
International Brand 
Name, which means 
that the brand is known 
and marketed globally 
and has international 
presence (physical 
stores, centers, or 
satellite offices) in at 
least 5 countries. 
Further, the brand 
should be sold and 
marketed continuously 
in the Philippines for 
the last ten (10) years. 

Is the DSWD amenable or 
accepts as equivalent 
BRAND used by a 
Government Agency of the 
Philippines and deployed in at 
least 5 countries 
internationally. The bidder’s 
offered BRAND is marketed 
in the Philippines for more 
than 15 years. This provision 
will allow quality products that 
are made in the Philippines to 
participate. 
 

 

Locally-grown brands may 
join the bid as long as 
these brands are known 
and marketed 
internationally and have an 
international presence 
[physical stores, centers, 
or satellite offices] in at 
least 5 countries and are 
being sold and marketed 
continuously in the 
Philippines for the last 10 
years; Global acceptance 
and marketability assure 
DSWD of product maturity 
and quality. 
 

Deploying products in 
other countries without 
physical stores or service 
centers in the said 
countries results in 
inefficient customer 
support. Efficient customer 
support globally is one of 
the determinants of 
product maturity and 
quality. 
 

16.  To protect DSWD from 
unreliable and 
unproven products the 
following are required: 

The bidder suggested to add 
a specification on Item 16: 
 
Web Isolation Platform 

Each Desktop PC must 
include a Web Isolation 
Solution. 
 

The bidder may offer Web 
Isolation Platform, but it is 
not required.  
 

DSWD has a separate 
End-Point Security 
Solution that is in place to 
handle security concerns. 
 

Lot No. 2: DESKTOP COMPUTER B 

1. Processor Can the DSWD change the 
base frequency to around 3.0 
- 3.3 GHz? The base 
frequency requirement 
provided is pointing to a lower 
generation, which is no longer 
available in the market. In 
addition, the trend in 
processors nowadays would 
be a higher number of cores, 
threads, and turbo boost 
frequency.  
 

No changes. DSWD may 
have lower base frequency 
but the performance of the 
system will not be 
sacrificed, it just makes 
use of lower power 
consumption so that it 
would be environmentally 
friendly. 
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The bidder suggested the 
following specifications: 
 
1.1. CPU Architecture 

Technology: Processor 
model should at least 9th 
Gen or better 

1.2. Base Speed Frequency: 
3.0 GHz, up to 4.0 GHz 

1.3. Cores: ≥ 6 Cores 
1.4. Cache: ≥ 9MB Cache 
 

No changes. The 
processor is a server-
grade, so 9th Generation is 
not applicable. 

15.1. Manufacturer of the 
proposed brand should 
be ISO 9000 certified 
or better 

 

The bidder suggested this 
specification: 
 
15.1 Manufacturer of the 

proposed brand and the 
bidder should be ISO 
9000 certified or better 

 

No changes. Only the 
manufacturer is required 
to have an ISO 9000 
certification or better. 

15.4. Manufacturer’s 
proposed brand must 
be capable of 
supporting Nationwide 
deployment and with at 
least 1 or more 
accredited Proposed 
Brand List of Service 
Centers in Luzon, 
Visayas and Mindanao 
(Proof or List of 
Nationwide Service 
Center should be 
submitted). 

 

The bidder suggested this 
specification: 
 
15.4. Manufacturer’s 

proposed brand must be 
capable of supporting 
nationwide deployment 
and with a full service 
support on the site the 
hardware systems are 
deployed supporting 
Luzon, Visayas and 
Mindanao (Proof of list of 
certified engineers with 
manufacturer’s badge 
should be submitted). 

 

No changes. The bidder 
may offer the said 
suggestion, but it is not a 
requirement of the 
project.  

15.5. Manufacturer’s 
proposed brand is an 
International Brand 
Name, which means 
that the brand is known 
and marketed globally 
and has international 
presence (physical 
stores, centers, or 
satellite offices) in at 
least 5 countries. 
Further, the brand 
should be sold and 
marketed continuously 
in the Philippines for 
the last ten (10) years. 

Is the DSWD amenable or 
accepts as equivalent 
BRAND used by a 
Government Agency of the 
Philippines and deployed in at 
least 5 countries 
internationally? The bidder’s 
offered BRAND is marketed 
in the Philippines for more 
than 15 years. This provision 
will allow quality products that 
are made in the Philippines to 
participate. 
 

 

Locally-grown brands may 
join the bid as long as 
these brands are known 
and marketed 
internationally and have an 
international presence 
[physical stores, centers, 
or satellite offices] in at 
least 5 countries and are 
being sold and marketed 
continuously in the 
Philippines for the last 10 
years; Global acceptance 
and marketability assure 
DSWD of product maturity 
and quality. 
 



 

SUPPLEMENTAL/BID BULLETIN  Page | 6 of 7 
BIDS AND AWARDS COMMITTEE 

BACSEC-GF-0011  
REV 01 / 06 NOV 2019 

 

Deploying products in 
other countries without 
physical stores or service 
centers in the said 
countries results in 
inefficient customer 
support. Efficient customer 
support globally is one of 
the determinants of 
product maturity and 
quality. 
 

15.  To protect DSWD from 
unreliable and 
unproven products the 
following are required: 

The bidder suggested to add 
a specification on Item 16: 
 
Web Isolation Platform 

Each Desktop PC must 
include a Web Isolation 
Solution. 
 

The bidder may offer Web 
Isolation Platform, but it is 
not required.  
 

DSWD has a separate 
End-Point Security 
Solution that is in place to 
handle security concerns. 
 

Lot No. 3: LAPTOP COMPUTER  

8.2. IPS (in-pace switching) 
Technology 

Can the DSWD add "or 
equivalent" after the IPS 
because not all brands have 
IPS display technology on 
their laptop screens? 
 

No changes. 

16.5. Manufacturer’s 
proposed brand is an 
International Brand 
Name, which means 
that the brand is known 
and marketed globally 
and has international 
presence (physical 
stores, centers, or 
satellite offices) in at 
least 5 countries. 
Further, the brand 
should be sold and 
marketed continuously 
in the Philippines for 
the last ten (10) years. 

Is the DSWD amenable or 
accepts as equivalent 
BRAND used by a 
Government Agency of the 
Philippines and deployed in at 
least 5 countries 
internationally? The bidder’s 
offered BRAND is marketed 
in the Philippines for more 
than 15 years. This provision 
will allow quality products that 
are made in the Philippines to 
participate. 
 

 

Locally-grown brands may 
join the bid as long as 
these brands are known 
and marketed 
internationally and have an 
international presence 
[physical stores, centers, 
or satellite offices] in at 
least 5 countries and are 
being sold and marketed 
continuously in the 
Philippines for the last 10 
years; Global acceptance 
and marketability assure 
DSWD of product maturity 
and quality. 
 

Deploying products in 
other countries without 
physical stores or service 
centers in the said 
countries results in 
inefficient customer 
support. Efficient customer 
support globally is one of 
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the determinants of 
product maturity and 
quality. 
 

 
III. Deadline for the Submission and Receipt of Bids 

 
The schedule for the deadline for the submission and receipt of bids is on 17 June 2020 at 
09:00 AM. Bids must be delivered to the BAC Secretariat Office, Ground Floor, DSWD Central 
Office. Late Bids will not be accepted. 

 
The Bid Opening will immediately follow after the deadline of submission and receipt of bids, 
to be held at the Katapatan Conference Room (Boardroom), 4/F Magiliw Building, DSWD 
Central Office, IBP Road, Constitution Hills, Quezon City. 

 
IV. Issuance of Bidding Documents 

 
The issuance of bidding documents is until 17 June 2020 at 08:00 AM. 
 
 
This Bid Bulletin shall form part of the bidding documents. 
 
Please be guided accordingly.  
 
 
          (Original Signed) 
 U/SEC. FELICISIMO C. BUDIONGAN 
 Chairperson, Bids and Awards Committee 

 
 

Please accomplish the portion below and send it to facsimile no. (02) 951-7116 or email 
at bacsec@dswd.gov.ph. 

 

RECEIVED BY :  DATE:  

  (SIGNATURE OVER PRINTED NAME)   

DESIGNATION :  

COMPANY :  
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